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The original brokerage was established 
in 1874 as a general insurance agency 

by J.  T.  Whitlock, one of the founders of 
the St. Stephen Bank. Upon his death, the 
business was taken over by his nephew, 
William T.  Whitlock. 

In 1922, he was joined by Guy R. Day 
and the business became known as Day & 
Whitlock.  The office was in the old Johnson 
building where the Royal Bank parking lot 
is presently located.

Whitlock left the business in 1941 and 
Raymond Day joined his father.  The business 
was renamed Guy R. Day & Son Ltd.

In the 1960s, Guy and Raymond bought 
the Farmer Store at 27 King Street and 
converted the building into an office.

Guy R. Day died in March 1971 and Tim Eagan 
joined the firm later that year. Daryl Spires joined 
the firm in 1981 as Sales Manager, as did Raymond 
Day’s daughter, Lorraine Richard.

In 1989,  Tim and Daryl purchased control of the 
company and Lorraine became a shareholder. In 
2008,  Daryl Spires and his wife Chris purchased 
100 per cent of the shares and Brandon McGee 
became Sales Manager of the firm. (Tim Eagan 
retired in 2008 and Lorraine Richard in 2009).

Daryl and Chris Spires opted to keep the well-
recognized name Guy R. Day & Son Ltd., which 
was built upon the basic principle of fair and 
honest business practices. Their main goal is to 
follow that basic principle.

In the early times businesses had to diversify to 
survive.  Therefore, in addition to selling insurance, 
Guy R. Day & Son Ltd. served as a travel agent and 
sold real estate. “It was really three companies in 
one,” explains McGee.

“We used to sell steamship tickets and were 
the first appointed travel agency for the airlines 
when the Saint John airport was actually located 

in Pennfield.”  The travel business was sold to 
Maritime Travel in 2002 and it is operated locally 
by Crystal Burgess. “It was important that the 
travel service remained local.” 

Today the company focuses on insurance and real 
estate. It is one of only two firms in New Brunswick 
that are grandfathered to be licensed to operate 
both an Insurance and Real Estate brokerage.

Spires reflects that in 2006 they purchased the 
Exit Realty franchise for all of Charlotte County. 
The real estate division is now known as Exit 
Realty Charlotte County.

“Over the years we’ve had many real estate 
companies approach us and we felt Exit Realty 
would be a real benefit to the people of Charlotte 
County because it’s an insightful company. It’s a 
good fit and a good brand for this area and it has 
allowed us to attract the most realtors of any real 
estate company in Charlotte County.”

“Exit Realty reflects our attitude of bringing like-
minded people together.”

“Guy R. Day Insurance and Exit Realty are people 
oriented; although we sell products, the service 
continues long after the sale.”

history
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With sincere 

BEST 
WISHES

to Daryl and sta�  at 
Guy R. Day Insurance Group

A.E. Horne & Son Ltd.

www.aehorne.com22 St. Stephen Drive, Box 430, St. Stephen, NB E3L 2X3
Phone: (506) 466-1933 • Fax: (506) 466-5529

A family owned business...
O� ering highly professional, personalized service using the latest systems and customs technology.

~ Customs Brokers ~ 

16 King St.,  
St. Stephen, NB
Phone: 466-2333

Fax: 466-5662

...from your friends &
neighbours at...

Congratulations!

QUESTION: 

Am I liable for injuries that take place on property that I occupy?

ANSWER:
Occupiers of property may be held financially responsible for bodily injury or 

property damage to third parties when such losses originate out of the occupancy of 
the premises and operations conducted on it.

Occupiers of land include owners, tenants and persons conducting work there.  The 
law regarding occupier’s liability applies to land, structures on land, and movable 
structures.  The occupier is responsible for the condition of the premises. Conditions 
which may lead to claims for bodily injury or property damage from the people who 
use them include:

• Wet or slippery floors

• General disrepair of the building

• Loose railing or faulty stairwell

• Carpeting or flooring which has lifted

• Improper lighting or inadequate identification of exits

• Disrepair of sidewalks leading into the building

The majority of claims arising out of the condition of the premises are based on the 
allegations that the occupier was negligent and failed to provide the common duty 
owed, which is a duty to take “such care as is reasonable to see that the visitor will be 
safe in using the premises for which he is invited or permitted to be there.”

q&a
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PRESENT

By Wilma Blokhuis, Special to the Courier

GUY R. DAY & SON LTD. HAS BEEN INSURING 
Charlotte County families for 140 years.

The company also sells peace of mind.

Insurance, explains owners Daryl and Chris 
Spires of the Guy. R. Day Insurance Group in St. 
Stephen, is a necessity of life.

“We’re here to put people back to where they 
were at the time of a catastrophic loss.” Insurance 
is also needed for everyday life.

“If there was no such thing as insurance it would 
be very nerve wracking every time you got into 
your vehicle and go for a drive,” they say. “If you 
ever got into an accident, your whole life could be 
ruined. Something as simple as driving to the store 
would not be as enjoyable.”

“People need to be protected for sudden and 
accidental emergencies,” emphasize the Spires.

“We would not be able to purchase a house or car, 
or other large items, where financial institutions 

would require insurance. Otherwise the risk 
would be too high to get a loan.”

The key, the most important factor when it 
comes to insurance, is getting the best coverage to 
meet your needs at the best price. For this, Spires 
says, you need an independent local broker with a 
strong presence and local knowledge.

“We are an independent insurance broker,” he 
explains. “That means we work for the people 

of Charlotte County — not the 
insurance companies, to make 
sure that their family, possessions 
and their business are properly 
protected. 

“We provide expert unbiased 
advice on insurance needs, 
and help our clients find the 
coverages that are right for them, 
shop for the best value, and help 
them in the event of a claim to 
ensure a fair settlement.” 

Simply put, “we go to bat for our 
clients,” says Spires.

“We advocate and guide our 
clients through the claim process; 
we try hard to help make sure 

they are looked after.”

Guy R. Day & Son Ltd. has sold insurance since its 
founding in 1874.  The only other two businesses 
surviving from that era are The Saint Croix Courier/
St. Croix Printing and Ganongs.

In 2014, Max Hayre Insurance and Olmstead 
Insurance brokerages were purchased by Guy R. 
Day Insurance. The Hayres and Olmsteads both 
understood that their clients and staff would be best 
served if the businesses could remain locally owned. 

Daryl and Chris Spires state, “We knew that 
merging the three companies was best for the 
clients and also the staff that would have an 
opportunity for professional careers for many 

“We work for the people of Charlotte County   — 
Not the insurance companies,” Daryl affirms.

Simply put, “we go to bat for our clients.”

Continued on page 9
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• Barrister • Solicitor • Notary Public

Ann C. Robinson
Professional Corporation

132 King Street • St. Stephen
Phone: 466-3033  • Fax: 466-3139

Best wishes
on your

140th
Anniversary!

years going forward.  We knew that if the business 
went out of town, it would never come back in 
any significant amount.

“Fortunately, we have a strong office manager 
in Brandon McGee. Therefore, our brokerage was 
already as technically advanced as any in Canada. 

“However, the combined staff from all three 
brokerages is our biggest asset in 
attracting and servicing clients.  
Tremendous local professionals.” 

Office manager Brandon McGee 
agrees.“Having everybody under 
one roof gives us more options, 
especially in an area hit hard in 
insurance claims.”

Insurance rates, explains McGee, 
are based on losses in a certain 
area. “Claims have taken a major 
hit causing insurance rates to go 
up,” he says. However, it’s a small 
price to pay when one considers 
their potential losses.

“Rates have gone up because the 
cost of claims is far greater than 
it used to be. For example,” continues McGee, “25 
years ago water seepage into the basement cost a 
couple of thousand dollars to dry out the carpet 
and replace a few damaged items.  Today, water 
damage can cost up to $80,000 or more because 
basements are finished far more luxuriously than 
they used to be and house expensive furniture 
and electronics.  The way the basement is used has 
changed and with known water issues you have to 
take more preventative measures to ensure there’s 
no future mold. Plus, the overall cost of construction 
is higher.” 

Insurance companies experience the greatest 
financial losses resulting from fire and water 
damage claims. “The replacement cost of a 
$250,000 home can add up to over half a million 
dollars with the additional coverages for the 
average fire loss,” explains McGee.

“People don’t always realize the cost of insurance 
premiums is relatively small compared to this kind 
of loss.”

Thanks to the merger, the Guy R. Day Insurance 

Group offers clients a choice of all the major 
insurance companies,  ‘one stop local shopping’ 
for more insurance options.

“We have the capacity to insure all types of 
special events,” says McGee, “from manufacturing, 
out-of-the ordinary requests – anything you can 
imagine – we can cover.”

Spires describes this merger as an “opportunity” 
to keep it local – and to keep the employees as 
well as saving other local jobs. If Olmstead and 
Max Hayre did not merge with Guy R. Day, the 
two companies would have been sold to out-of-
town consolidators and “what that means to the 
employees is that they would be downsized and 
their jobs would have been lost from this area 
forever.” Today the combined staff are happily 
working side-by-side as one team.

Office manager McGee concurs, noting that had 
these jobs been lost the spin-off would have been 
bad news for St. Stephen and Charlotte County. 

“If we lose customers to a brokerage outside of 
Charlotte County, we lose more control over the 
local area. A lot of insurance companies are based 
in larger centres.  They push clients who have any 
type of claim to use contractors and purchase 
materials from the larger city centres.  We find in 
the larger cities that insurance companies will 
gravitate towards the contractors in the cities – it’s 
easier for those out-of-town companies.

The Guy R. Day Insurance Group 
gives people the opportunity to shop many different 

insurance companies while dealing with 
the same brokers they always 

have dealt with.

Continued on page 11
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Making life’s moments a little sweeter.
Wishing our long-time friends at

GUY R. DAY
INSURANCE GROUP

continued sweet success in the years ahead.

2

AvivaPartner.ca
Home | Auto | Leisure & Lifestyle | Business | Group 

Aviva and the Aviva logo are used under license by the licensor.

Congratulations
We congratulate Guy R Day & Son Insurance on 
serving the people of Charlotte County for 140 years.

We’re proud of our strong broker partnerships in 
New Brunswick and look forward to continuing to 
provide our customers with insurance solutions 
based on their unique needs. 

“For this reason,” continues McGee, “it is very 
important that insurance claims in Charlotte 
County provide the local contractors with work.

“We push very hard to have our local guys do the 
work.  We have a lot of good workers here from 
contractors to body shops and car rental places.”

“This is very important to us,” says McGee. “If we 
didn’t have a presence in this area these people 
would lose the spin-off business. A lot of small 
towns have very few professional jobs and consist 
mostly of independent entrepreneurs who would 
be negatively impacted,” if work from insurance 

claims was taken away from Charlotte County.  “This 
would leave the locals in a vulnerable position.”

The existence of independent insurance 
brokers is important to small towns across New 
Brunswick. “We are very active in lobbying the 
government and the insurance companies to 
ensure consumer protection and for fairness to 
our clients,” explains McGee.

The Guy R. Day Insurance Group gives people 
the opportunity to shop many different insurance 
companies while dealing with the same brokers 
they always have dealt with.” 140

ANNIVERSARY
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QUESTION: 

If my neighbour’s tree falls on my property, who is responsible?

ANSWER:
The recent hurricane that wreaked havoc in our communities has left some of 

us wondering who takes responsibility if a neighbour’s tree fell on their property. 
It’s really no different than auto insurance, regardless of fault. You have damage to 
your property, you call your insurance company or insurance broker. In general, a 
fallen tree is considered an act of nature, so the owner of the tree is not at fault, nor 
responsible for the damage of your property. The exception to this rule is if your 
neighbour was negligent. 

The negligence issue comes into play if the tree was dying, and you raised concerns 
about the possibility of it falling over and your neighbour ignored those concerns. In 
this case, the repair burden falls on your neighbour’s liability coverage. Without such 
evidence, it may be difficult for you to prove their negligence, and almost impossible 
to argue if the tree fell down during a hurricane.

q&a
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Congratulations 

GUY R. DAY
INSURANCE 

GROUP 
on 140 years of 

dedication and service 
to families of 

Charlotte County

Andrea D. Anderson-Mason
Professional Corporation

Tel: (506) 755-2810
Fax: (506) 755-2806
andersonmason@andersonmasonlaw.ca

1 Main Street, St. George, NB
Canada   E3C  3H9





GUY R. DAY 
INSURANCE 

GROUP 
on 140 years 
of success!

David A. Bartlett
Professional Corporation
(An Incorportated Practice of Law)

64 King Street, Saint Andrews, NB  E5B 1Y3
Tel: (506) 529-9000 | Fax: (506) 529-9003

Email: bartllaw@nb.aibn.com

Congratulations!

GUY R. DAY
INSURANCE GROUP

73 Milltown Blvd., Suite 112, 
St. Stephen, NB  E3L 1G5

Email: dss@town.ststephen.nb.ca

9 Marks St., St. Stephen
P.O. Box 384, St. Stephen, NB E3L 2X3
Telephone: 466-7407 • Fax: 466-7551

email: bia@town.ststephen.nb.ca

We are a town on the move in the midst
of renewal and endless opportunities...

We appreciate your constant
presence as a business and employer,

in downtown St. Stephen.

With our best wishes for your
continued success...

QUESTION: 

Am I covered in the event of an earthquake?

ANSWER:
Possibly the most important thing to know about earthquake insurance is this: 

A homeowner or  business policy does not cover earthquake damage. Even if 
you don’t live in an area where earthquakes are common, you should still have 
earthquake insurance. Earthquakes have occurred throughout North America since 
the 1800’s, yet only a small percentage of people purchase earthquake insurance. 
Earthquakes are not covered under standard homeowners or business insurance 
policies, however it is available in the form of an endorsement to a home or business 
insurance policy. Earthquake insurance provides protection from the shaking and 
cracking that can destroy buildings and personal possessions. Coverage for other 
kinds of damage that may result from earthquakes, such as fire and water damage 
due to burst gas and water pipes, is provided by standard home and business 
insurance policies. Unlike some other disasters there are no seasons or warnings for 
earthquakes.  They can happen almost anywhere at anytime. Everyone, no matter 
where they live, should have a disaster recovery plan which includes securing the 
right type and amount of insurance.

Take a moment to consider what would happen inside your home or business if an 
earthquake occurred.

QUESTION: 

How much coverage should I buy?

ANSWER: 
If you ultimately decide to purchase earthquake insurance, remember you should 

buy enough to cover the costs of rebuilding your house and replacing broken 
possessions.  The amount of insurance you buy should be based on replacement and 
reconstruction costs, not the market value of your property and possessions.

q&a
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GUY R. DAY
INSURANCE GROUP

CONGRATULATIONS

Since our business began, together we have witnessed the invention of 
dynamite, the telephone, the typewriter, the phonograph, the electric light 
bulb, zippers, bicycles, the automobile, and electricity, just to name a few!

Best wishes from Your Oldest Business Associate and Friend.

THE SAINT CROIX

COURIER

THE SAINT CROIXTHE SAINT CROIX

COURIER
47 Milltown Blvd., St. Stephen • Phone 466-3220

Contact Ricky Nelson
for Additional Information

49 Disher Lane, St. Stephen, NB
466-6088

Congratulations on
140 Years!

Wishing you continued 
success in the future!

252 King St., St Stephen, NB E3L 2E5

(506)466-1759

� ere’s No 
Place Like 

Home!

� e team at Guy R. Day has 
known this...for 140 years!

CONGRATULATIONS!

BLINK OF AN EYE
By Daryl Spires 

IN 1981, RAYMOND DAY ASKED TIM EAGAN TO 
approach me about becoming Sales Manager for 
our firm. Raymond had seen my resume from 
an organization that he volunteered for and Tim 
knew me through the Rotary Club. 

Being 26 years old, Chris and I thought the 
opportunity would be a good one that may not 

present itself again. I visited Raymond (in my suit) 
three times before he decided to hire me. Our lives 
took a fortunate turn that year and now, some 34 
years later, I sometimes reflect on how business 
has changed in my time. 

Yes, everyone’s personal lives go through many 
ups and downs. Family and friends leave while 
new and wonderful relationships develop. We 
force ourselves to replace sadness with hope and 
appreciation. So it is in business. 

We have been fortunate to have dealt with some 
wonderful businesses over the years, both in 
selling and in purchasing products. Unfortunately, 

some of the local companies and their staff that 
we dealt with are no longer around. In fact, many 
outside companies that we dealt with have either 
left or merged with others.

The people who have worked within our firm 
have shared the struggles and more importantly, 
the good days. After our clients, our staff are our 
most important asset. We spend so many hours 
together that we become like a family. And like 
families, we also have our ups and downs. 

Last year we were very fortunate 
to join with staff from the Hayre 
and Olmstead Insurance offices. 
We are very proud of the way that 
they have gelled with the Guy R. 
Day staff into a great cohesive 
group.  However, everyone who 
has ever worked here has been 
very important and are still a part 
of what we are to this very day.

The manner in which business 
operates has evolved significantly 
since I started here.  The good old 
days were not always the good 
old days. I sometimes shudder 
when I recollect some of the 
attitudes we had and the way 
we acted. I am glad that many 

things have changed and will be even better  
going forward.

 At one point only two people in our office 
were non-smokers. We smoked at our desks and 
even at the front counter. Sometimes smoke was 
noticed coming out of a staff’s trash can after 
their ashtray had been dumped prematurely. I 
remember Raymond Day leaning over the front 
desk and butting out staff’s cigarettes (which was 
not appreciated).  We were surprised the first time 
a client complained about the smoke smell in our 
office. Can you imagine smoking in any business 
now?  Today we have no smokers and like all such 
businesses, it is not allowed in our office.

“Our lives took a fortunate turn   
and now, some 34 years later,  

I sometimes reflect on how business  
has changed in my time.” 

Continued on page 17
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DOWNEY’S 
Sales and Service

Rte. 170, St. Stephen
466-3730

Full
Service

Dealership
Ready to

Serve You!

Sincere best wishes from the Downey Ford team...
it is a pleasure doing business with you all of these years.

Happy 
Anniversary 

from your friends 
and neighbours 

across the street at

10 King Street, St. Stephen | 466-6078

TAX & FINANCIAL SERVICES

Congratulations
& Best Wishes for 

your continued
success in the
years to come.

Joel Hansen, Lawyer
21 River St., Suite E, St. Stephen,

New Brunswick  E3L 3H2
Tel: (506) 466-1621 • Fax: (506) 466-2873
“Member of New Brunswick Law Society and 

Canadian Bar Association Since 1977”

I remember delivering and mailing contracts to 
clients, lawyers and companies. Although the mail 
was efficient, it could take days or weeks to mail 
offers and then counter offers back and forth. It was 
so amazing when the fax machine became available 
to small business in the ’80s. In the blink of an eye 
the way we did business was changed forever.  That 
fax machine allowed us to do business immediately 
in a global way. It was such new technology that, 
at first, a few lawyers even balked at the idea that 
faxes could be considered legal.

In the mid ’80s, we began 
using our first computer 
terminal connected to 
the airlines. We were so 
pleased that we could 
access immediate infor-
mation instead of waiting 
for large printed books 
to be sent to us monthly.  
Those terminals were not 
only immediate but more 
accurate as well.

In 1992, we took a very 
large chance and incurred 
significant expense when 
we purchased the best 
computer and insurance 
management system avail- 
able to insurance brokers. 
Over the years, the mass-
ive amounts of paper 
files and cabinets became 
stored digitally within our 
computer system. Fortun-
ately, that first computer 
management company 
survived and we have 
grown together.  We now 
operate in the Cloud and we are as technically 
advanced as any insurance broker in North 
America.  We can access and work within our 
office system from anywhere in the world. 

I remember the “rat-a-tat-tat” of IBM and Olivetti 
typewriters all being operated at the same time 
by skilled typists. It was like several machine guns 
all being fired at once. Computer keyboards have 
certainly saved our ears and typos can now be 
corrected much easier.

Phone communication was always one of our 
primary forms of servicing our customers. Then, 
at some point and all of a sudden, we were using 
portable phones.  The first time I heard the word 
“cell phone,” I couldn’t imagine the change that 
little device would make. Actually, they seemed 
little to us then but would be considered enormous 
today.  The first time I was talking on my new 
cell phone while driving, I almost ran into a car 
coming the other way. Now those little phones are 
our cameras, receive our emails and text messages 

(still too dangerous for 
my driving).

Speaking of emails, we 
almost forget that they 
have revolutionized our 
communications and the 
information we can re-
ceive and share. Although 
fax machines were supp-
osed to be used strictly 
for business, they were 
often used for jokes 
which are now sent by 
email. Companies send 
contracts by email and 
many clients actually 
prefer their policies by 
email rather than by 
normal mail. 

Our real estate depart-
ment today would be 
inconceivable to us in 
the ’80s. Contracts were 
only one page, however, 
they did not have as 
much protection for the 
public (although the car-
bon paper we placed 

between pages was quite efficient). Realtors 
controlled and fiercely guarded all their own 
information. Today the public can access more 
information than we ever could before without 
even leaving their homes.  When we purchased the 
Exit Realty franchise for Charlotte County in 2006, 
our capabilities and access to training was greatly 
improved. It allowed us to attract some very good 
realtors within a stable team environment.  The 
public now expects much higher levels of service 

Continued on page 19
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Best Wishes 
to our neighbours at

GUY R. DAY 
INSURANCE GROUP

Famous for our Fish & Chips 
and Homemade Fries!

Phone orders welcome

KING STREET TAKE OUT
33 King Street, St. Stephen

466-6037

CONGRATULATIONS
THANK YOU for serving Charlotte County residents for

the past 140 years and BEST WISHES for continued
success in the years to come.

78 Milltown Blvd., Suite 5, St. Stephen, NB  E3L 1G6
Phone: (506) 466-7484 • Fax (506) 801-9443

Email: john.ames@gnb.ca
John Ames

 MLA Charlotte - Campobello

from realtors and we must adapt to ever-changing 
information, developments and expectations.

The evolution of the Polaroid camera was another 
step in efficiency. Press the button and the rigid 
piece of film slides out. Pull off the coating and wait 
for the picture to magically 
develop right before your 
eyes. The film was expensive 
but was almost instant and 
saved us running film to 
a photography store for 
development. Over time, the 
old Polaroids were replaced 
by digital cameras. Those 
pictures got stored on the 
latest technology – the floppy 
disk.  We had special cabinets 
to store all our floppy disks 
which, of course, became 
replaced by CD storage 
discs and now we use tiny 
little jump drives. These new 
portable drives can actually 
hold more data than our first 
computers could. 

Although, we used the new 
sticky Post-it Notes of the ’80s, 
our staff’s Post-it Notes are 
now tagged digitally, within 
our computer system. Before 
I can even find my phone 
book, our staff have Googled 
the number and can give 
me info on the company or 
person through Facebook. 
Our old Webster’s dictionary 
and encyclopedia, which were 
once so essential, can no longer 
be found. If a person struggles 
with spelling and math they can still succeed and 
flourish with spell check and calculators within 
their laptops. We are not tethered to a desk and can 
talk to and work with clients wirelessly.  We even 
start our cars remotely without shivering while the 
windshield clears.

So where do things evolve from here? Most 
things will get even better and we will continue 
to find wonderful ways to be efficient in serving 
our client’s and staff’s needs.  The newer staff, who 

are now being mentored within our office, will be 
capable of things beyond my imagination. Chris 
and I are excited for where they will take things in 
the future.  The way we do business will continue 
to change forever in the next Blink of an Eye.

All the while we will continue to embrace change. 
If we do not change ourselves for the better we 
will change automatically for the worse. 

Either decision will create a result. We must adapt 
to this fantastic and ever-changing world if we 
hope to remain an option for our clients and our 
staff for other generations to come. 

Daryl Spires   

(now where did I put my Rolodex?)

CHRIS SPIRES, BRANDON MCGEE AND DARYL SPIRES

140
ANNIVERSARY
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73 Milltown Blvd., Suite 207, St. Stephen
Phone: (506) 466-3291

We would like to wish continued success to

GUY R. DAY 
INSURANCE GROUP

          L K Toombs
 Chartered Accountants

Happy 140thAnniversary!

ACCOUNTING - AUDITING
CORPORATE & PERSONAL TAX

“Accounting and Tax. But mostly Peace of Mind.”

Fundy Building Inspection
& Drafting Services Ltd.
Protecting Peace of Mind

Certified Infrared Thermographer • Inspector/Draftsman Manzer Young
Phone: (506) 754-2220

manzery@nb.sympatico.ca • www.fundybuildinginspection.com

Best Wishes on 140 Years of Service!

QUESTION: 

Does having a home business affect my insurance?

ANSWER:
The short answer is yes, and the best way to know what is covered is to talk to your 

broker. More and more people are starting home-based businesses, for everything 
from marketing home-made products to keeping a home office for a consulting 
business. From an insurer’s perspective this adds new types of risk to your home, 
and therefore, may require additional insurance. The right insurance is an important 
tool to protect any business. Let your broker help you plan and arrange the right 
insurance for your business.

An experienced commercial insurance broker can help you read the risks in your 
business, advise you on how to reduce some of the more manageable exposures, and 
suggest an insurance mix that takes your risk tolerance and financial situation.

q&a
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CONGRATULATIONS
Guy R. Day Insurance Group

on your 

140th Anniversary
We would like to extend sincere best wishes to 
Daryl and staff, with our thanks for the valuable 
services they provide to families and businesses 
throughout Charlotte County.

Insurance isn’t about things. Insurance is about people®

www.intact.ca

Daryl Spires

OWNER

Chris Spires

OWNER

GUY R. day insurance group
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Congratulations
& Best Wishes

Guy R. Day
Insurance

Group

MacDonald Ames
Barristers & Solicitors

Ganong Place
73 Milltown Blvd., Suite 203, P.O. Box 188

St. Stephen, NB  E3L 2X1
Tel: (506) 466-2400
Fax: (506) 466-6234

Email: mawlaw@nbnet.nb.ca

would like to wish
continued success to

GUY R. DAY
INSURANCE GROUP

Happy 140th

Anniversary!

MacDONALD’S
Flooring Installation

Phone: 466-2192 Cell: 467-6059
“If you are satisfied, tell others; if not, tell us!”

Celebrating our 40th Anniversary ~ Always � ere 1975-2015
www.mo�  ttdodge.com

Congratulations
to our friends at

GUY R. DAY INSURANCE GROUP

2015 Dodge Ram

Congratulations to

GUY R. DAY 
INSURANCE GROUP

on the celebration of their

140th Anniversary!

Robert S. Mann, P.Eng., N.B.L.S. 
“Registered New Brunswick Land Surveyor”

9291 Route 3, Old Ridge, NB E3L 4X2
Phone: 466-1941 • Fax: 466-6876

Email: murphysurveys@nb.aibn.com

• Legal Surveys • Mortgage Surveys
• Engineering Surveys • Woodlot Surveys

• Large Format Colour Scanning &
Printing 36” Wide By Any Length

• Computer Aided Drafting Services (CAD)
• GPS Surveys • Hydrographic Surveys

Insurance Staff

Brandon McGee

OFFICE MANAGER & INSURANCE BROKER

Cindy Daigle

INSURANCE BROKER

Linda Moore

BOOKKEEPER

Trina Livingstone

INSURANCE BROKER
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We would like to send
our congratulations

to the team at
Guy R. Day

Insurance Group

!

Bob Orr ~ Cell: (506) 467-5834
Bus.: (506) 466-6345 ~ Fax: (506) 466-5400

Email: boborr@bellaliant.net
2234 Route 755, Oak Bay, NB

Orr FOundatiOns inc.

OPEN: 
MON.-FRI.: 9 A.M.- 5 P.M.

11 MILLTOWN BLVD., 
ST. STEPHEN 

across from Royal Bank

PHONE: 466-6752

From your friends around the corner...

Insurance Staff

Candace Mosher

INSURANCE BROKER

Mary Jane Mosher

INSURANCE BROKER

Erin Neilson

INSURANCE BROKER

Ginette Richard Hansen

INSURANCE BROKER
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Special wishes to 
Daryl, Chris & Sta�  

on the celebration 
of this special occasion!

P.O. Box 307, 9097 Route 3, St. Stephen, NB E3L 2X2
Phone: (506) 466-2110 | Fax: (506) 466-1099

or Toll Free: 1-800-561-9686

www.smetmonuments.ca

Insurance Staff

Dawne Scott

INSURANCE BROKER

Susan Stevenson

INSURANCE BROKER

Ashley McSorley

INSURANCE BROKER

Ron Villorente

INSURANCE BROKER



CELEBRATING OUR 140TH ANNIVERSARYGUY R. DAY INSURANCE GROUP30 31

RANDALL A. WILSON
~ Barrister & Solicitor ~ 

53 Prince William Street Suite 1,  
St. Stephen • NB   E3L 1S5

Tel: (506) 466-2347

would like to congratulate

GUY R. DAY 
INSURANCE GROUP

 on their

140th
Anniversary

A big congratulations to
Guy R. Day

Insurance Group
for 140 years of dedicated
service to Charlotte County!

Over 100 Vehicles in Stock

www.stcroixauto.com

EXIT REALTY CHARLOTTE COUNTY

O ur realtors are all Charlotte County 
residents and most have resided in this 

wonderful and beautiful area of New Brunswick, 
Canada most of their lives. Because of this we have 
exclusive and in-depth knowledge of everything 
Charlotte County.

We are pleased to offer our professional real 
estate services in all aspects, whether it’s buying or 
selling.  We also, without obligation, can construct 
a current market analysis of your property’s value.

We represent the entire area of Charlotte County 
including St. Stephen, Saint Andrews, St. George, 
Blacks Harbour, Deer Island, Grand Manan Island, 
Pocologan and all areas in between.

Let us show you all that Charlotte County has to 
offer in the way of real estate.  We belong to the 
Multiple Listing Service (MLS) so we have access 
to a multitude of properties.

Whether you choose one of our beautiful towns, 
islands, waterfront or rural country living, you can 
be sure we will locate a property that fits your 
needs. If it’s commercial property you are looking 
for, we can assist you with that as well.

Charlotte County,  
New Brunswick is our home  

and we love it here!
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Congratulations to 
Guy R. Day & Son Ltd. 
for their contribution to 
our community over the 
past 140 years.

® Registered trademark of The Bank of Nova Scotia.

St Stephen Branch
506-466-1837

Congratulations to 
Guy R. Day & Son Ltd. 
for their contribution to 
our community over the 
past 140 years.

® Registered trademark of The Bank of Nova Scotia.

St Stephen Branch
506-466-1837

Congratulations
GUY R. DAY 

INSURANCE GROUP
on your

140th Anniversary!
Thank you for your years of 

dedication to the residents of 
Charlotte County.

16B Route 170, St. Stephen
Phone: 466-4220

realtors

Katherine Antworth Brandon McGee

Daryl Spires Mary Lou Fairweather
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RICHARD 
MATHESON
AUTO BODY & REPAIR

• Insurance • Collision Repair • Sandblast
• Base Coat/Clear Coat Finish • Plastic & Mig Welding

Collision repair on snowmobiles, motorcycles and 4-wheelers

Phone/Fax: (506) 466-1067 | Cell: 467-6653
636 Basswood Ridge Rd., Basswood Ridge, NB  E3L 4Z3

FREE ESTIMATES

Richard Matheson Auto Body & Repair 
would like to 

CONGRATULATE 
GUY R. DAY INSURANCE GROUP 

on their 140th Anniversary!

Sending 

Congratulations 
on the occasion 

of your 
140th Anniversary.

67 Milltown Blvd., St. Stephen 
Phone: 466-3260

Money is personal at BMO, we bring a
human touch to everything we do...

Sending Best Wishes
to our friends at...
Guy R. Day

Insurance Group!

realtors

Alexandra ForbesNicole Scullion

Jim MacRaeWayne Wamboldt
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Come in and try some of
 our KEURIG COFFEES,

TEAS and HOT
CHOCOLATES

Keurig Machines 
available!

Commercial Quality.

Your Local
Bottled
Water
Supplier!

Whether it’s game day with friends, a 
meeting at the o�  ce or a block party 
for the neighborhood, SUBWAY® 
Restaurants has everything you need 
to make your next event a delicious 
success.

to our friends at 
GUY R. DAY 
INSURANCE 

GROUP
142 King St., St. Stephen, NB | Phone: (506) 465-8113

Drive Thru open 6 a.m. - 1 a.m.  ~ Dining Room 7 a.m. - Midnight

Rte. 172, St. George, NB | Phone: (506) 755-7827
  Dining Room 7 a.m. - 11 p.m.

Best Wishes from

www.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.com

Best wishes to our longtime friends at 
GUY R. DAY

INSURANCE GROUP

www.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.comwww.wqdy.fm • www.wcrqfm.com

Have a
“Rockin’ Good Time”

as you celebrate your

140th Anniversary!

QUESTION: 

What happens if an uninsured or 
under-insured driver causes injury to 
me or my family?

ANSWER:
If an uninsured or under-insured motor vehicle causes an accident and  

you have injuries, the amount of compensation that you may receive in  
New Brunswick is a maximum of $200,000 for the entire vehicle for 
an uninsured motorist. Protect your family by adding the SEF 44 Family  
Protection Endorsement.   This is an optional coverage that may be part of 
your automobile insurance policy. It provides you with extra protection in 
case you are injured by another motorist who does not have enough insurance 
coverage to pay your injury claim.  The other driver’s insurance would pay 
to the maximum of its policy or if (uninsured a maximum of $200,000) 
and then you would make a claim against your own insurance, under the 
SEF 44 Endorsement for payment of any compensation above.  The SEF 44 
Endorsements will pay up to a maximum of what you are carrying for  Third 
Party Liability.

Every insured motorist should have this coverage.

q&a
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BEST WISHES!
Thank you for your decades of service to the 

f ks of Charlotte County! QUESTION: 

What to do if my home is unoccupied?

ANSWER:
Your insurer considers an unoccupied dwelling riskier than an occupied one. 

Depending on how long you are away from your home, you need to make arrangements 
to ensure your dwelling is checked regularly and you may need to inform your insurer. 
If you will be away from your home for fewer than 30 days you do need to arrange 
for a competent person to look in on your home every day or two to make sure that 
everything is in good order. If a food freezer and a broken furnace result in frozen 
pipes and water damage that went unnoticed for several days, your insurer could 
refuse to cover the costs if no one was looking in on the house. If you are away for 
more than 30 days your home is considered “unoccupied” because you plan to return. 
In this case you should contact your broker to determine whether you will need to 
inform your insurer and obtain a special permit to leave the house empty. You will 
still need to arrange regular checks on the property, and you might want to consider 
draining water pipes and installing a good security alarm.

QUESTION: 

Why use an insurance broker?

ANSWER:
Choosing an insurance broker means that you have a professional on your side when 

choosing the best policy for yourself and your family. Brokers offer professional and 
unbiased advice, ethical conduct, and full disclosure of all the information you need 
to make an informed decision. They can talk you through each stage while giving 
you personalized advice and excellent customer service. An insurance broker works 
for you – not the insurance company. Your insurance broker is not tied to a specific 
company or a specific company’s products.  They can search a number of companies 
and their offerings to find the best deal for you. A broker can take a thorough look 
at your personal needs and recommend the best coverage for you based on your 
situation. Brokers are experienced and professional. Brokers deal with a wide range 
of products and services and are qualified to recommend the policies that best suit 
your needs from a broader portfolio of options than a direct insurance agent.  They 
have experience with clients dealing with losses and can guide you through the often 
confusing and stressful claims process, answering any questions that you may have.

q&a
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Congratulations on the Celebration of your 
140th Anniversary

GUY R. DAY 
INSURANCE GROUP

• TOSHIBA • COPIERS • TELEPHONE SYSTEMS • SALES & SERVICE
“Serving Southern New Brunswick Since 1999”

12 Bayside Drive, Saint John, NB | (506) 657-2319

Congratulations 

Guy R. Day & Son 
on your 140th Anniversary!
We are proud of your commitment serving our 

community for 140 years and helping to build a strong 
St. Stephen – in the middle of everywhere!

Mayor Quartermain, Council, and Sta�  
– � e Town of St. Stephen

www.town.ststephen.nb.ca

QUESTION: 

How can I protect my property from a storm?

ANSWER:
Storms can be sudden and frightening events that leave people and homes devastated 

in their wake.  While there’s not much that can be done to prepare for these, ensuring 
your home is well-maintained can help it withstand fierce storms. No matter the 
classification of storm, high winds, hail, and heavy rain can do real damage. 

INSPECT YOUR ROOF:  Your roof takes the brunt of winds, which can tear off loose 
shingles. Begin by checking the surface of your roof, either on the roof itself or from 
the ground with binoculars. 

TRIM TREE BRANCHES:  Trees can pose enormous threats to themselves and their 
property.  They are often the first things to fall and create havoc on their way down. 
Be sure to remove weak or sickly trees. 

DIVERT THE WATER FROM YOUR HOUSE AND YARD: If you have a soggy yard or 
a wet basement, the solution may be exterior French drains, a channel that collects 
water and diverts it safely away.   This type of drain doesn’t have to be very deep, it 
just needs to divert water around a house or yard. 

EMERGENCY PREPAREDNESS KIT: It’s vital to keep an accessible emergency kit in 
your home. Be sure to stock it with important papers and documents, food, water, 
medications, and a number of household items like a flashlight, batteries and a radio. 
Call your insurance broker – it is important to understand your insurance policy and 
know what it covers.  When it comes time to file your insurance claim, that is not the  
                          time you want to find out that you are not covered. Contact your  
                                  insurance broker to better understand your particular policy.

q&a
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G    uy R. Day Insurance Group would like to take the time to recognize all of our valued  
          customers, old and new, as a huge part of our success.

Where would our company be without you?

Yes, this sounds so simple and obvious. However, we must always remain vigilant that we are 
here because of our loyal customer base. 

To survive we must also attract new clients, yet, we constantly remind each other that our best 
customers are the ones we already have. 

To look after our valuable clients and attract new ones our mantra is – 

“we simply must do what is right.” 
Although situations are not always simple, we hope our efforts will continue to allow us to serve 

the people of Charlotte County for many years to come.

Thank you very much!

WE HAVE YOU TO THANK

Guy R. Day & Son Ltd. moved to a number of downtown St. Stephen locations over the years.  
At one time, Guy R. Day conducted business from the Johnson’s Hotel building which was located 
only a few doors away from their present building on King Street.            

(Photo courtesy of Shirley M. Clark)
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